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Acronyms and Abbreviations

Terms Description

Combined Driver Model. FTDI’s Windows driver that supports both D2XX and
CDM -
VCP interfaces.

VCP Virtual COM Port. Emulation of a legacy RS232 COM port.

Table 1.1 Acronyms and Abbreviations
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1 Introduction
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2 Installing CDM Drivers
2.1 Installing Via The Found New Hardware Wizard
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windows will search for current and updated software by

the Windows Update “Web site [with your permission).
Online privacy information

Can Windows connect to "Windows Update to search for
software?

(O Yes, this time only
() ez, now and every time | connect a device

® &

Click Mest to continue.

looking on vour computer, on the hardware installation CD, or on

Mest > ][ Cancel

Figure 2.1
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Found New Hardware Wizard

This wizard helps pou install software for:

USE Sernial Coneverter

.r\") If your hardware came with an installation CD
2 or floppy disk. insert it now.

‘what do pou want the wizard to da?

() Install the software automatically [Recommendsd)

(& ilnstallfr

Click Mext to continue.

< Back ” Mext > ][ Cancel

Figure 2.2
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Found New Hardware Wizard

Pleasze choose your search and installation options.

<#

(%) Search for the best driver in these locations.
Use the check boxes below ta limit or expand the default search, which includes lacal
paths and removable media. The best driver found will be installed.

[ 5earch removable media (foppy, CO-ROM. )
Include this location in the search;
|CACDM 2.02.04

(O Don't search. | will choose the driver to install.
Choose thiz option to select the device driver from a list. Windows does not guarantes that
the driver you choose will be the best match for pour hardware.

< Back ][ Nest» ][ Cancel

Figure 2.3

© Copyright 2008 Future Technology Devices International Ltd



89 :

433335#

Hardware Installation

L E The zoftware you are installing for this hardware:
.

USE Serial Converter

has not paszsed Windows Logo testing ta verify it compatibility with

this verzsion of “Windows. [Tell me why this testing is important]

Continuing your i ion of this may impair
or destabilize the t operation of your system
either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

LContinue Anpway ] | STOR Installation |

Figure 2.4
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Found New Hardware Wizard

Please wait while the wizard installs the software...

g USE Serial Converter

frd 2w dll
To C:AWINDOWS aysten32

Figure 2.5
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Found New Hardware Wizard
Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:
USE Serial Corwverter
e
Click Finigh to close the wizard.
Figure 2.6
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Welcome to the Found New
Hardware Wizard
wWindows will search for current and updated software by

looking on your computer, on the hardware installation CO. or on
the ‘Windows Update ‘Web site [with your permission)

Onling privacy information

Can Windows connect ta‘Windows Update to search for
software?

(O Yes, this time only
(0 ez, naw and every time | connect a device

®

Click Mext to continue.

Mest > ][ Cancel

Figure 2.7
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Found New Hardware Wizard

This wizard helps pou install software for:

USE Senal Port

.r\") If your hardware came with an installation CD
2 or floppy disk. insert it now.

‘what do pou want the wizard to da?

() Install the software automatically [Recommendsd)

(& ilnstallfr

Click Mext to continue.

< Back ” Mext > ][ Cancel

Figure 2.8
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Found New Hardware Wizard

Pleasze choose your search and installation options.

Use the check boxes belaw ta limit or expand the default search, which includes lacal
paths and removable media. The best driver found will be installed.

[ 5earch removable media (foppy, CO-ROM. )

Include this location in the search;
3

|CACDM 2.02.04

(O Don't search. | will choose the driver ta install,
Chooge this option to select the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for pour hardware.

< Back “ Mext > ][ Cancel

Figure 2.9
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Hardware Installation

] E The software you are installing for this hardware:
L
USE Serial Port

has not passed Windows Logo testing to verily its compatibilty with

thiz werzion of \Windows. [Tell me why this testing is important]

Continuing your i llation of this sofl may impair
or destabilize the t operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

LContinue Anpraay ] | STOP Installation |

Figure 2.10
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Found New Hardware Wizard

Please wait while the wizard installs the software...

g 1USE Serial Part

frseriz.dl
To C:AWINDOWSheysten32

{ ]

Figure 2.11
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

/g IUSE Serial Port

Click Finigh to close the wizard.

Figure 2.12
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= Device Manager

File  Action  Wiew Help
& 2m A

"¢ ACPI Fixed Feature Button ~
% Genuine Intel(R) CPU 2160 @ 1.80GHz
% Genuine Intel(R) CPU 2160 @ 1.80GHz
- % PClbus
= § Intel(R) 946GZ Express Chipset Family
[+ ¢ Intel(R) 52801 PCI Bridge - 244E
é Intel(R) 82801G {ICH? Family) SMBus Controller - 2704

Intel(R) §2801G {ICH7 Family) USE Universal Host Controller - 27C8
eliR) §2801G (ICH7 Family) USE Universal Host Controller - 27C9

Ink
% USERa

Inkel(R) §2801G {ICHT Family) USE Universal Host Controller - Z27CE

Inkel(R) §2801G {ICHT Family) USEZ Enhanced Host Controller - 27CC
_‘1 Inkel(R) 52801GE/GR (ICHT Family) LPC Interface Controller - 2768
[#-{= InteliR) 82801GB/GRGH (ICHF Family) Serial ATA Storage Controller - 2700

} Intel(R) 946GZJPLIGL PCT Express Root Port - 2971

_J‘ Intel(R) 946G2JPLIGL Processor to IfC Controller - 2970

= j Microsoft UAA Bus Driver For High Definition Audio
j Motherboard resources v

% TTUSE Universal Host Contraller - 27C4

5

£
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Figure 2.13
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Device Manager
File  Action View Help
g 2

El >} PCI bus ~
[+ é Intel(R) 946GZ Express Chipset Family I
[# g Intel(R) 52801 PCT Bridge - 244E
¢ Intel{R) 62801G {ICH7 Family) SMBus Controller - 2704
= Inkel(R) 82801G {ICHZ Family) USE Universal Host Controller - Z7CE
= Inkel(R) 82801G {ICHZ Family) USE Universal Host Controller - 27C9
[= Inkel(R) 62801G {ICHZ Farnily) USE Universal Host Controller - 274
=6 USB
= |USE Composite Device
= OED USE Serial Conwverter A
5 usB Serial Port (COM3)
= 5&9 USE Serial Converter B
" 9 UsB Serial Port (COM4)
e Tniversal Host Controller - 27CE
] Intel(R) 82801G {ICH7 Family) USE2 Enhanced Host Controller - 27CC
J Intel(R) 82801GE/GR (ICH7 Family) LPC Interface Controller - 2768
=) Intel(R) 82801GB/GRJGH (ICHF Farmily) Serial ATA Storage Controller - 27C0
-} Inkel(R) 946GZJPLIGL PCI Express Rook Port - 2971
-} Intel(R) 946GZJPLIGL Processor to IfQ Controller - 2970
[+ % Microsoft UaA Bus Driver For High Definition Audio
} Motherboard resources v

o[-

Figure 2.14
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2.2 Installing Using DPInst
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2.3 Installing From Windows Update
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3 Uninstalling CDM Drivers
E / |
? E
F+ F
+ 7 89 AL? 9
AL? 9 7 6
6 9 6 4323#M9 41330 A
AL? > 03 *+0 00 9A- 1]
9 > 03 00 @
7 6% #< 7 6% #<6
%
° <<#<
E ? F+ F
. 679 /A?
/A7? ?
. |
E ! E F— F
. o/
/A?

© Copyright 2008 Future Technology Devices International Ltd 0"



6

433335#
03
© 4032

¢
4 Troubleshooting
4.1 Windows XP Cannot Find Drivers For My Device
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4.2 Windows XP Forces A Reboot After Installing a Device
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4.3 Driver Installation Fails And Windows XP Gives Error Code 10
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4.4 Windows XP Displays An Error And Then Terminates Installation
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Hardwsare Installation
@ The zoftware you are installing for this hardware:
USE Serial Converter
haz not passed Windows Logo testing ta verily its compatibility
with this vergion of “Windows, [Tell me why this testing is important]
Thiz hardware will not be ingtalled. Contact vour system
adrninistrator.
Figure 4.1
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5 Contact Information

Head Office - Glasgow, UK
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7 % +- . .00
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Branch Office - Taiwan
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Branch Office - Hillsboro, Oregon, USA
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Distributors and Sales Representatives
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Appendix A — Revision History
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